
Knowing where to start finding the right support for your child or young person with special educational needs and disabilities (SEND) can be
overwhelming. 

The Local Offer website aims to provide as much advice and information to help you and your family. If you haven’t found the information you are
looking for on their website, you can also drop in to meet the team in person.
 
They hold monthly SEND drop-in sessions where you can speak to a professional face-to-face for advice, guidance and support. 

They will have team members from:
Education, Health and Care Plan (EHCP) team
Therapies
School travel assistance
Special Educational Needs and Disabilitiy Information Advice and Support Service (SENDIASS)

Their aim is to reach as many people in Hounslow as possible. You can drop in to any of their surgery sessions without a booking.

Next surgeries:
Wednesday 15 October, 10am to 12 noon, Heston Farm Community Centre (Google Maps)
Wednesday 5 November, 11.30am to 1.30pm, Feltham library 
Friday 12 December, 10am to 12 noon, Lampton Family Hub (Google Maps) 

Visit their website to check for updates or Email TheLocalOffer@hounslow.gov.uk

Inclusion Bulletin

SEND Surgeries

This bulletin aims to keep you informed about local resources, events, and
opportunities that support families and help us strengthen our inclusive

community. Together, we can ensure every child feels seen, supported, and
included.

123 Magic

Family HubsMHST

The 123 Magic Behaviour Management Programme is
a virtual 5 week programme for parents and carers of
children ages 2 - 12 years diagnosed with ADHD or
who display challenging behaviour. The programme
aims to empower and equip parents and carers with
techniques to use in the home to better manage
behaviour, whilst developing their confidence and
understanding of their child’s behaviour.

To register or for more information,
email

FFISgroupprograms@hounslow.gov.uk

Family Hubs are a friendly and safe environment for babies, children, young people,
parents and carers to access support and services they need to build thriving lives.
They provide a single point of contact for families with children aged 0-19, or up to
25 years old if they have special educational needs and disabilities (SEND).

Family Hubs deliver a range of joined-up services, focusing particularly on
parenting support, infant feeding support, early language support and perinatal
mental health support.

By connecting families with these services, we will help address their needs and
enable them to build positive relationships with their children and the people
delivering the services.

Register to attend your local Family Hub - Registration is required only once and
gives you access to all 3 Family Hubs

Family Hub East: Brentford, North Road, Brentford, TW8 0BJ
Tel: 020 8583 5760

Family Hub West: Alf King, 7 Hanworth Road, Feltham, TW13 5AF
Tel: 020 8583 3922

Family Hub Central (Hanworth): Lampton, Neville Close, Hounslow, TW3 4JG
Tel: 020 8583 3720

Hounslow’s Mental Health Support Team  offer up to
eight one-to-one sessions of guided self-help, which is

based on cognitive behavioural therapy (CBT)
principles. They provide this to parents and carers of
primary school children who are demonstrating mild

to moderate difficulties with anxiety or behaviour.

Please speak to Miss Donnelly for further information.
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